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Time  Approximatel 40 minutes (ncluding 10 minutes' transfer time)

INSTRUCTIONS TO CANDIDATES

Do not open this question paper until vou aretold to do so.

Write vour name, centre number and candidate number on your answer sheet if they are
not already there.

Listen to the instructions for each part of the paper carefulby.
Answer all the questions.
VWhile you are ligening, write your answers an the gquestion paper.

Youwill have 10 minutes at the end of the test to copy vour answers onto the separate answer
sheet. Use a pencil.

At the end ofthe te, hand in bath this gquestion paper and your answer sheet.

INFORMATION FOR CANDIDATES
There arethree partsto the test.
Each gquestion carries one mark.

Y ouwill hear each piece twice.

For each part of the test there will be tirme for you to look through the guestions and tirme for
youto check your answers
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PART OME
Questions 1 —12

+  ou will hear hines telaphone conversa fons of messages.
+ Wit are of two words or 3 numnber in the nurnbened speces @ henoes or orms bdow,

+  Wiou will heareach reconding hics.

Caorive rsation O e
[Questions 1 — 4]

+  Look atthe notes balow

+  iou will hemra wanan Elephoning 3 confeence cenine ofice.
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Caorive rzation Two
[Questions 5 — &)

+  Look =t e formn badow
+  Wou will hemra man calling 2 compaber supplier.

Callers nanme;

Cliznti

Order noddate;

Maotes;

Action;
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Cioroe rzation Thres
[Questions 39— 12

+  Lock &t the noes badow,

+  Wouwill hear a resoded mmessage sbout 3 job eacancy
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PART TWO
Questions 15 —22

Saction One
[Questions 13 —17)

+  Wou will hear dve short recodings. Ave people ane whing abouta problenn that occuned .
+  For emch reconding, decide what each speakeris alking sboot

+  Wie qieleber (A — H) neat to e urmber o the recording.

+  Donotuse any leter rone than qice

+  Wou will hearhe ive ecordings wics.

A losing = business cand
= B tmking the wiong equiprment
14 C  ariving kEtefor a mesing

O forgeting an addess
= E mizunderstznding 3 mess=ge
& F  missing a pesantation

& forgeting o rmakea phone cal
i H  t=king the wiong docurents

Saction Two

[Questions 16 —22)

+  YWou will hearanother fwe recondngs.

+  For emch recording, decide what the speakeris doing.

+  Wie qe leber (A — H) nest o he nurmber of the reconding.
+  Donotuse any leter rone than ice

+  Wou will hearhe ive ecodings wics.

A making 3 complint
" B confimning infomnEion
19 C  giving instuctions
O changing an armngenent
w E mequesing infomiatio
21 F  making a recormrnandaiion
[ giving =n invitdon
= H rmequesing advce
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P& RT THREE
Questions 25 —30

+  Wou will heara mdicineriese with José Martner, hie Direcor of Pizza Fapida, 3 pimme ddiveny
chain in Spain.
+  Foreach queston 25 - 30, rad onelether (&, B or C) jor he cornsct answer,

+  iou will hearhe recoding twice,

*F JosE Mariner becarme sucessil by

& ghing cwer a wellhnown cormpeiton.
B eswbishing an innowmdve el business,

C  gmining 3 eputgion forhigh qualite
24 Befone Joss Marther sstuphis pirwa defveny sepice, he
& esed @mmples o pobential dients.

B handed oot product quesionna res.
C  assessed danand in diflerent ansas.

% Acconding o Joss Mariner, e Spanish fastiood bosiness

A Edifleent flom hatofhe LS.
B has dowed slighlyin it e of growh.
C  anpoys an increasing nurnbsr of wormen.

o Jo=E Mariner wants his @inee managers ©

& dewdopa comptifee atiude.
B iy out=ome of the shop-door jobs.
C  gpnd some frme working aboad.

27 Josd Mariner beliswes hiatatist peopleinvesed n Pimma Fapids because hey

A wee atmcted by what e cormpany ofiensd.
B =withat the shares were pafomning well.
C  hought food conpenies were a satinvesiment.



26 JosE Mariner left thedrst cormpeny hewoled for because it

& zethesaffinposside woets.
B ofierad insuficiantincenives.
C  provided inadequate support.

2 JosE Mariner fnds hatpopdar spors ewents

& ane good Haces toadwerise his sepice.
B miz= brnd avareness firnoogh earn spomsorship.
C  ncease poblic danand forhis products.

0 What does Josg Marine plan todain e fuue?

& dewdopachan of EsEURnE
B ==tupa fEnchise opemion
C  apand ino he frozen ood ma et

‘fou now Fawe 10 minmtes 1o tRnsfer wour anewe s towour Answer 5heet.




